
Proposition 24, CPRA Amendment to 
California Consumer Privacy Act of 2018

Outlined below are some key takeaways from the CPRA amendments; 
and ways SyberGRC can assist in achieving compliance.

General Duties of Businesses that Collect Personal 
Information (SEC. 4. Section 1798.100)

In addition to disclosing retention plans of customer data, entities must 
implement reasonable security procedures to protect the personal information 
from unauthorized or illegal access, destruction, use, modification, or 
disclosure in accordance with Section 1798.81.5.

How We Help:
SyberGRC and iDPS can help classify data across your network to help ensure 
the retention of your data is structured and organized.  This in turn sets the 
foundation for improved data governance.

A consumer has the right to request that a business delete any personal 
information about the consumer and extend that to any 3rd party who has 
been given access to that same data.

How We Help:
iDPS will also provide the location of sensitive data across all the assets your 
organization scans.  This can help identify data directly from customers or 
3rd parties that would require deletion as per this compliance measure.

Provisions to Protect Data of Minors (SEC. 24.10. 
Section 1798.199.55)

A verifiable consumer request to identify, access, and correct their personal 
information must be obliged. 

How We Help:
iDPS data discovery scans will identify files across your data infrastructure, 
and allow you to pinpoint specific customer data that is being requested.   .

Upon receipt of a verified request, entities must identify by category or 
categories the personal information collected about the consumer. 

How We Help:
iDPS will classify data using customized keywords that are critical to your 
operations and industry.  This essentially maps out all the static consumer 
data on your network that would be applicable to the verified request

Any violations having to do with minors' personal information receive an 
automatic $7,500 penalty under the CPRA.

How We Help:
iDPS provides a comprehensive report of your Data Value based on proprietary 
metrics.  This monetary analysis can serve as a benchmark for decision 
making while simultaneously proving proactive compliance.

Are You in Compliance?
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Consumers’ Right to Delete Personal Information 
(SEC. 5. Section 1798.105)

Consumers’ Right to Know,  Access, and Correct 
Personal Information (SEC. 6. Section 1798.106 & 
SEC. 7. Section 1798.110)

Notice, Disclosure, Correction, and Deletion 
Requirements (SEC. 12. Section 1798.130)


